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Pay Stub Explainer

This reference was created for DFO and Coast Guard employees to 
assist in understanding pay stubs.  It is not comprehensive.  It is meant 
as an introduction, to show what common situations look like on the 
various pay stubs available to employees.  For any situation in which 
you do not understand your pay stub, reach out to the DFO-Coast 
Guard Pay Support Team.  

Pay Support Team

next

mailto:dfo.mypay-mapaye.mpo@dfo-mpo.gc.ca


Phoenix Self-Serve: Best for:
• view the latest pay stub 2 days before the pay date

• access pay stub archives since 2016

• access Phoenix tax slips

• view mass retroactive payments

• Understanding revisions 

when collective 

agreements are signed

CWA:
• view your pay stub archive (current year plus previous year) 

• conveniently print pay stubs

• access tax slips predating Phoenix implementation

• view earning details for overtime

• view a breakdown of retroactive payments 

• view a breakdown of leave without pay periods

• Connecting the 

payments you see on 

your pay stub to when 

they were earned

• Printing pay stubs
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Pay Stub comparison

You have two different options for viewing your pay stub.  The different pay stub 

options have different advantages: 

nextback
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Zero pay stubs

Taxable Gross

Which pay stub should I use? 



The Phoenix pay stub is accessed from Phoenix Self Serve, via the CWA 

login page

The Phoenix Pay Stub - Access

previous next
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http://gcintranet.tpsgc-pwgsc.gc.ca/gc/rem/awr-cwa-eng.html
http://gcintranet.tpsgc-pwgsc.gc.ca/gc/rem/awr-cwa-eng.html


Log into Phoenix, from the main menu, select Self-service > Payroll and 

Compensation > View Paycheck

The Phoenix Pay Stub - Access

previous next
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The Pay Stub Header:  displays general  information about the payment

The Phoenix Pay Stub

The total amount deposited in your 

account after deductions and taxes

Pay period for which you got paid

Date paycheque was 

issued

previous next
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/7_-_phoenix_-pay_stub_-_en.pdf


General Information:  displays information about the employee and 

employer

The Phoenix Pay Stub

If your address is incorrect, it should be 
updated in PeopleSoft.  If you have done 
so and your new address hasn’t updated 
in Phoenix, contact the Pay Support 
Team

The biweekly gross pay rate can be used to 
determine what increment you are being paid 
at.  See Phoenix Pay Stub - Increments

previous next
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?The employee ID is the same as your PRI 
(Personal Record Identifier)

?

This information regards the department 
and the processing of your pay.  For 

example, DFO pay is processed in the 
Treasury Board (TB) Pay Group.  

mailto:mypay-mapaye@dfo-mpo.gc.ca?subject=Please%20indicate%20your%20region%20in%20the%20subject%20line%20/%20Veuillez%20indiquez%20votre%20région%20dans%20l’objet
mailto:mypay-mapaye@dfo-mpo.gc.ca?subject=Please%20indicate%20your%20region%20in%20the%20subject%20line%20/%20Veuillez%20indiquez%20votre%20région%20dans%20l’objet


Tax Data:  displays employee’s designation for federal and provincial taxes

The Phoenix Pay Stub

Fed Net Claim: Personal Exemption amount for federal income tax

Fed Spcl Letters: The reduced amount of federal income tax if requested by employee

Fed Addl Percent: Additional percentage of federal income tax to be deducted if requested by the 

employee 

Fed Addl Amount: Additional amount of federal income tax to be deducted if requested by the 

employee

QC Net Claim: Personal exemption amount for Quebec income tax 

QC Spcl Letters: The reduced amount of Quebec income tax if requested by employee

QC Addl Percent: Additional percentage of Quebec income tax to be deducted if 

requested by the employee 

QC Addl Amount: Additional amount of Quebec income tax to be deducted if requested by the 

employee

XX Net Claim:  Personal exemption amount for income tax for provinces other than Quebec

previous next
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No equivalent 

section on CWA  

pay stub
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Paycheque summary:  displays breakdown of earnings, taxes, deductions 

and net pay for the current pay period and year-to-date (YTD) 

The Phoenix Pay Stub

Current is for 

the current 

paycheck, and 

YTD stands for 

“Year to date” 

and represents 

the totals for  

the calendar 

year 

Total amount of 

money earned 

before 

deductions 

Amount of the employee’s gross 

earnings that is used to calculate 

the tax withheld:  equal to gross 

earnings less before tax 

deductions including 

overpayment recovery, union 
dues, and pension contributions.

Total income 

tax deducted 

plus mandatory 

deductions such 
as EI and CPP

Total before-tax 

and after-tax 

deductions

Total pay 

employee 

received after 

taxes and 

deductions 

previous next
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?

CIT refers to Canadian Income Tax.  This includes 
federal and provincial tax in those provinces with 

harmonized systems.  In Quebec, the QIT, Quebec 

Income Tax, is shown separately.  

The CIT taxable gross is not the 

same as the employment 

income reported on the T4. The 

taxable gross reported on the 

CWA pay stub reflects the 

employment income reported 

on the T4.



Earnings:  displays breakdown of hours, extra hours worked and additional 

earnings for the current pay period and YTD 

The Phoenix Pay Stub

For a salaried employee 
working 37.5 hours per week, 
the Basic Pay will be the same 
as the gross biweekly pay rate in 
the general information section

Common earnings codes

previous next
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Common time reporting 

codes

http://gcintranet.tpsgc-pwgsc.gc.ca/remuneration-compensation/outils-aids/versement-codes-earnings-eng.html
http://gcintranet.tpsgc-pwgsc.gc.ca/remuneration-compensation/outils-aids/gestion-temps-time-labour/temps-declaration-time-reporting-eng.html


Taxes:  displays a breakdown of statutory deductions and amounts 

withheld from the payment for the current pay period and YTD

The Phoenix Pay Stub

Amount deducted for:

Canadian Income Tax
Canada Pension Plan 
Employment Insurance

Quebec Income Tax 
Quebec Pension Plan
Quebec Parental Insurance Plan

only for employees who work in the 
Province of Quebec

Troubleshooting:
No CPP/QPP or EI 

deducted

previous next
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?

?

CPP is calculated as a percentage 
(5.19% in 2019) of all earnings, 

including overtime, less a basic 
exemption, until a maximum 

contribution for the year is reached.  
More information. 

EI is deducted as a percentage 
(1.62% in 2019) of all earnings, 

including overtime, until a maximum 
contribution for the year is reached.  

More information. 

?

?

QPP is calculated as a percentage 
(5.5% in 2019) of all earnings, until a 

maximum contribution for the year is 
reached.  

More information. 

QPIP is calculated as a percentage 
(5.5% in 2019) of all earnings less a 
basic exemption, until a maximum 

contribution for the year is reached.  
More information. 

https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/canada-pension-plan-cpp/cpp-contribution-rates-maximums-exemptions.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/employment-insurance-ei/ei-premium-rates-maximums.html
https://www.revenuquebec.ca/en/online-services/forms-and-publications/current-details/tp-1015.tr-v/
https://www.revenuquebec.ca/en/online-services/forms-and-publications/current-details/tp-1015.g-v/


For each of these deductions, if you have reached your maximum annual 

contribution, no further deductions will be taken until the next calendar 

year.  

If you have not reached your maximum contribution and CPP, QPP, QPIP 

or EI has not been deducted, contact the Pay Support Team.

No CPP, or EI deducted 
(and/or QPP and QPIP in the province of Quebec)

CPP maximum contribution EI maximum contribution

back 13

QPP maximum contribution
QPIP maximum 

contribution

mailto:dfo.mypay-mapaye.mpo@dfo-mpo.gc.ca?subject=Please%20indicate:%20Region%20–%20Employee%20Name%20–%20Type%20of%20Issue%20//%20Veuillez%20indiquer:%20Région%20–%20Nom%20de%20l’employé%20–%20Description%20de%20problème
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/canada-pension-plan-cpp/cpp-contribution-rates-maximums-exemptions.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/employment-insurance-ei/ei-premium-rates-maximums.html
https://www.revenuquebec.ca/en/press-room/tax-news/details/166564/2019-12-03/
https://www.rqap.gouv.qc.ca/en/about-the-plan/general-information/premiums-and-maximum-insurable-earnings


Before Tax Deductions:  displays a breakdown of amounts that are 

deducted before the amount of tax to be withheld is calculated for the 

current pay period and YTD

The Phoenix Pay Stub

Amount deducted for association or union 
dues if applicable

Amount deducted for the Public Service 
Superannuation Act (Pension)

Other amounts include elective service 
deductions

previous next
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About Pension Deductions

Troubleshooting: No Union Dues 
deducted

?

The amount of your Union Dues depends 
on the union to which you belong and is 

determined by the union.  For more 
information about your union dues, 
contact your union representative.



There are several circumstances under which you would not have Union 

Dues deducted:

1. You are in an unrepresented or excluded position. Your union status is in 

your letter of offer. 

2. You have objected to contributing union dues on grounds of 

conscience.

3. It is the first pay of a three pay month.  

Deductions are calculated based on two deductions per month.  However, there are 

two months every year with three pay days.  In those months, no deductions are taken 

on the first pay of the month. 

4. Your union dues have not been started.  In this case, contact the Pay 

Support Team

No Union Dues deducted

back 15
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Your pension deduction (PSSA) is calculated at either a low or high rate. 

You contribute at the low rate until your PSSA pensionable earnings reach 

the maximum allowable pensionable earnings for CPP and then you 

contribute at the high rate for the remainder of the year.  

Pension contributions are calculated as a percentage of basic and acting 

pay and certain pensionable allowances.  Contributions are not 

calculated on overtime, or non-pensionable allowances and entitlements.

The rates depend on when you became a member of the public service 

pension plan.

Pension Deductions

back 16

Rate if you were a member 

on or before          
December 31, 2012

Rate if you became a 

member after  
December 31, 2012

?

CPP is deducted from all earnings until the CPP pensionable 

earnings maximum is reached, but not all earnings are 

pensionable under the PSSA. For example, overtime and certain 

allowances are not pensionable.  Therefore, your earnings may 

reach the CPP maximum before your PSSA pensionable 

earnings do, and you will then continue to contribute at the low 

rate until your PSSA pensionable earnings reach the CPP 

pensionable earning maximum.

More information about PSSA pensionable earnings
CLOSE

https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/canada-pension-plan-cpp/cpp-contribution-rates-maximums-exemptions.html
https://www.canada.ca/en/treasury-board-secretariat/services/pension-plan/active-members/pension-eligibility-age-60-contribution-rates.html
https://www.canada.ca/en/treasury-board-secretariat/services/pension-plan/active-members/pension-eligibility-age-65-contribution-rates.html
https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/collectivite-community/employeur-employer/atdp-psa-eng.html


After Tax Deductions:  displays a breakdown of deductions taken from 

earnings after taxes are calculated for current pay period and YTD

The Phoenix Pay Stub

Amount deducted for supplementary 
death benefit
Amount deducted for disability insurance

Other common deductions:
• Public Service Health Care Plan 
• Government of Canada Workplace 

Charitable Campaign (GCWCC) 
• Credit Union: Amount deducted for 

loan payments, registered retirement 
savings plans, savings, etc.

• Recreation Association of the Public 
Service of Canada

• Parking

Common deductions codes

Deductions abbreviations

previous next
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http://gcintranet.tpsgc-pwgsc.gc.ca/gc/rem/retenue-codes-deduction-eng.html
https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/services-paye-pay-services/paye-centre-pay/revenus-retenues-abbr-earnings-deductions-eng.html#deductions


Employer Paid Benefits: displays a breakdown of the employer share of the 

employees’ benefits and pension paid by the Government of Canada for 

current pay period and YTD

The Phoenix Pay Stub

These are benefits paid by the employer. They are 
part of your compensation package but not part of 
your income and do not affect your take-home 
pay. In some cases, employer paid benefits are 
taxable and will be indicated with an asterisk.  

PSHCP = Public Service Health Care Plan
PSDCP = Public Service Dental Care Plan
PSSA = Public Service Superannuation Act (pension)

previous next
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No equivalent 

section on CWA pay 

stub
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?
Group 1 means the recipient was a member of the 

pension plan on or before December 31, 2012.  

Low means the YTD PSSA pensionable earnings have 

not reached the CPP pensionable earning maximum 

and the employee is contributing at the low rate. 

<35 Years means the employee has less than 35 years 

service.
See Pension Deductions



Net Pay Distribution:  displays net earnings for pay period and deposit 
information

The Phoenix Pay Stub

Specifies the 

mechanism by 

which earnings 

are paid to 

the employee

The type of 

account into 

which the pay 

was deposited

The bank 

account 

number

The transaction 

number of the 

issued 
payment

The dollar amount 

deposited into the 

employee’s account 

previous next
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Leave Without Pay (LWOP):  the stub shows that LWOP was authorized, 

and the pay for this leave is subtracted 

The Phoenix Pay Stub – Leave Without Pay 

22.5 hours of LWOP was submitted 

22.5 hours of LWOP is deducted 

from pay

Before LWOP
Basic pay               1870.44
Vacation pay           +52.38
Gross pay              1922.82

Note! The Phoenix pay stub does not tell 

you when the LWOP was taken.

After LWOP
1922.82

LWOP                      -561.13
Gross pay              1361.69

?

This pay stub is for a casual 
employee; they receive 4% 

vacation pay in lieu of vacation 
time.  

On the Phoenix pay stub, it shows 
the vacation pay earned on the 
pay received after the LWOP is 

deducted.
4% x ($1870.44 - $561.13) = $52.38

CLOSE

previous next

LWOP and part-time 

employees

CWAPHX
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/20_-_phoenix_-_lwop_-_en.pdf


In addition to LWOP taken by the employee, LWOP will also appear on the 

paycheque for employees who are part time whenever a statutory holiday (for 

which they would normally receive pay) falls on a day when they are scheduled to 

work.  

Part-time employees receive 4.25% premium pay in lieu of stat holidays and are 

therefore not entitled to be paid for a statutory holiday.  However, according to their 

part time schedule, they are scheduled for work.  Therefore, Phoenix generates a 

LWOP for the statutory holiday which should be approved by the manager.

It is very important that your manager ensures your work schedule is correct in 

Phoenix as this determines which statutory holidays will be calculated as LWOP.  See 

the Employee Reference Guide (pg 27)accessed from the Pay Support LaunchPad

for information about how to check that your work schedule is correct. (From the main 

menu, choose “Use Phoenix Self-Serve”, “Selecting the section 34 manager” , “HOW TO”)

Leave Without Pay and part-time employees 

back 21



Overtime (OT): the example below shows overtime on a regular workday.  

This pays according to the collective agreement of the employee at a 

premium rate.  In this example, the premium rate is time and a half.

The Phoenix Pay Stub - Overtime 

12.0 hours of OT on a regular 
workday were submitted

Hourly rate (38.936931) x 1.5    58.405397
Hours worked                x   12

700.86

Under some agreements, overtime 
over a certain number of hours in a 
day is associated with a meal 
allowance. In this example it is one 
unit, rather than one hour, at the rate 
specified in the collective agreement. 

Note: This overtime might be from the most recent pay period, a previous pay 

period or accumulated over several pay periods.  The Phoenix pay stub does not 

tell you when the OT occurred.  

CWAPHX
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/22_-_phoenix_-_ot_-_en.pdf


Increment:  Your annual rate of pay is not shown on your pay stub.  To 

determine at which step you are being paid, you can: 

The Phoenix Pay Stub – Increment 

1. Multiply the biweekly pay 
rate by 26.088 (the number 
of pay periods in a year)

2,054.35 x 26.088 = 53,594

2. Look up your classification 
and level on the TBS list of 
federal public service salaries
(the tables are in Appendix A)

3. Compare the result with the 
table to find your step, in this 
case step 2.

Your increment date is determined based on the relevant collective agreement and is affected 
by various factors, including certain kinds of leave.  If you believe you have not received your 
increment when you should have, contact the Pay Support Team for assistance.

previous next
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As of January 2020, you now have access to MyGCPay, which shows your 
annualized pay and your increment on the home page: 

          Level and increment

          Annual base pay

          Increment date

NEW 
INFO!

http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/coll_agre/rates-taux-eng.asp
http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/coll_agre/rates-taux-eng.asp
mailto:dfo.mypay-mapaye.mpo@dfo-mpo.gc.ca?subject=Please%20indicate:%20Region%20–%20Employee%20Name%20–%20Type%20of%20Issue%20//%20Veuillez%20indiquer:%20Région%20–%20Nom%20de%20l’employé%20–%20Description%20de%20problème
https://mapayegc-mygcpay.tpsgc-pwgsc.gc.ca/en
https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/23_-_phoenix_-_increment_-_en_0.pdf


Acting:  If your acting is processed and entered into PeopleSoft/Phoenix 

before the effective date of the start of the acting period, the pay is 

relatively straightforward 

The Phoenix Pay Stub – Acting 

For any pay period in which you 
were acting for the entire pay 
period, your pay stub will show 
only the acting pay

Complete pay period at acting 
rate

Indicates 

acting position

Pay rate 

indicated is 

Acting Pay 

rate

previous next
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/24_-_phoenix_-_acting_-_en.pdf


The Phoenix Pay Stub – Acting

For any pay period in which you acted for part of the time (or acted in two 

different positions), you will receive two pay stubs for the same pay period, one for 

the acting and one for your regular pay.  

Suppose you normally work 37.5 hours per week, or 75 hours in a two week pay period.  Within 
one pay period you worked 3 days in your substantive position, and 7 days in an acting 
position:

Stub 1: 3 days of Regular pay

$ 3,014.91 biweekly =  $301.49/day   X   3 days  =  $904.47
10 business days (2 reg. wks.)

Stub 2: 7 days of Acting Pay

$ 3,181.81 biweekly    = 318.18/day  X  7 days = $2,227.27
10 business days

previous next
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The Phoenix Pay Stub – Acting entered late

The process for late actings was automated in October of 2020.  Late actings will therefore appear 
different on pay stubs issued before November 10, 2020 or after that date.

previous next
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Before November 10, 2020 On or after 
November 10, 2020



The Phoenix Pay Stub – Acting entered late

Before November 10, 2020: When actings were entered into PeopleSoft/Phoenix after pay had 
already been processed for any part of the acting period,  Phoenix treated it as if you were 
overpaid by the amount of your substantive pay and underpaid by the amount of your acting 
pay.  

To correct this issue, Phoenix usually issued two pay stubs in addition to your regular pay stubs, one 
“generating an overpayment” to set up the recovery of the substantive pay as an 
“overpayment”, and one to pay out the acting and actually recover the substantive pay 
“overpayment”. These were usually issued on consecutive pay days. 

Regular pay

Generated overpayment

Regular pay

Late acting pay and recovery

previous next
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More about               
Zero pay stubs
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/26_-_phoenix_-_late_acting_-_en.pdf


The Zero Pay Stub

Phoenix often issues more than one pay stub for a pay period and the second pay stub may be 
for $0.  There are various circumstance under which it will create a zero pay stub.  A common 
reason is that a generated overpayment is being calculated, either associated with a late acting 
or other overpayment situation.  Another common reason is that a contract has been superseded 
by a new contract but continues to create pay stubs. (For example, you end a casual contract 
early to accept a term contract.  You are paid on the new contract, but the casual may continue 
to create a zero pay stub.) Other background calculations can also result in zero pay stubs. 

If you received your regular pay stub in addition to a zero pay stub, you should not be alarmed.  

If there is no regular pay stub accompanying the zero pay stub, contact the Pay Support Team 
immediately.   

Zero pay stub

Regular pay

back 28
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The Phoenix Pay Stub – Acting entered late

STEP 1:  The Generated Overpayment is created.  This essentially sets up the 

recovery information for the substantive pay in the system.  Note that the 

amount is not actually deducted from pay at this time. 

Note: if the generated 
overpayment is recorded within 
3 calendar years of the year it 
occurred, the gross repayment is 
reduced due to the reversal of 
taxes and deductions previously 
taken at source.

2979.99 
-561.35
-261.35
2157.29

(105 hours at the substantive rate)
(reversal of taxes, CPP, EI already paid)
(reversal of deductions taken)
(generated overpayment)

Note the CIT taxable 
gross is reduced by the  
amount of the 
overpayment less the 
reversal of before tax 
deductions.
overpayment 2979.99
before-tax deductions             -261.35 
CIT taxable gross reduction   2718.64

Generated overpayment for a 

previous year

previous next
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Overpayments recovered in a subsequent year

When overpayments are recovered in a subsequent year, such as when late acting is paid in a 
calendar year subsequent to the year in which it was earned, the tax (CIT), CPP and EI 
deductions have already been remitted to the CRA.  This created issues for overpayment 
recovery in that it was initially not possible to reverse these payments, and employees were 
required to repay the entire gross amount of an overpayment when they had only received the 
post-deduction net amount.  

However, this process has evolved since the launch of Phoenix.  

Before April 2017, when an overpayment was recorded for an amount received in a previous 
year, the CIT, CPP and EI were not reversed. Therefore, an overpayment generated was for the 
gross amount (less pension deductions), rather than the net amount. 

After 2017 but before January 2019, PSPC applied a taxable offset to account for this issue.  

In January of 2019, new legislation was introduced.  Provided the overpayment is recorded in 

Phoenix within 3 calendar years following the year in which the overpayment was received, the 
tax and deductions are adjusted at source.  This reduces the overpayment amount owed to 
match the overpayment less the deductions already taken.

In most cases, the taxable offset is no longer used, and the net overpayment is calculated 
directly.  

back 30

https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/services-paye-pay-services/systeme-paye-employes-pay-system-employees/trop-payes-overpayments-eng.html#a3


The Phoenix Pay Stub – Acting entered late

STEP 2: The Acting Pay will appear in your earnings and the substantive 

pay will be recovered, usually on the same pay stub.

1. Acting (gross) is paid 

for 105 hours at the 

acting rate

(note that this is for more than 

one pay period)

2. Substantive(net) is 

recovered for the 

amount of the 

generated overpayment 

calculated in Step 1.

3. PSSA, CPP, EI and 

taxes are deducted from 
the gross acting pay

4. Net pay is the 

difference between the 

substantive that was 

paid and the acting that 

was owed

Overpayment 

recovery

previous next
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1

2

4

3

3

!

It sometimes occurs that the substantive 
pay recovery does not happen at the 

same time the acting is paid.  For 
example, the substantive pay may be 
recovered from a regular paycheque, 

possibly resulting in zero pay on the 
regular pay stub and a correspondingly 
larger acting pay stub.  In general, this 
occurs less frequently now than it did 

earlier, however, if the substantive pay 
recovery occurs without the payment 

of the acting pay, reach out to the Pay 
Support Team for assistance.
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Overpayments recovery

As of March 9, 2018, Treasury Board Secretariat has directed that for overpayments due to 
Phoenix pay issues, overpayment recovery will be put on hold unless:

1) The amount of the recovery is less than 10% of the employee’s gross pay 

OR

2) The recovery arises from routine pay transactions such as:

• periods of leave without pay (LWOP) of 5 consecutive days or less submitted in current pay period

• administrative overpayments created as a result of the automated late acting process 

• overpayments resulting from employees entering leave without pay for periods that were already paid (leave 
without pay of 5 consecutive days or less) and submitted for past or "late" period

• overdrawn leave (vacation/sick) upon termination of employment (for reasons other than incapacity/illness and 
layoff)

• cancellation of a leave with income averaging (LIA) agreements by the employee, where the leave has been 
taken

• amounts advanced on behalf of the employee for union dues

• outstanding overpayment amounts when an employee has terminated their employments including term 
employees, casuals and students without further contract extension or renewal

• overpayments created as a result of collective agreement implementation (e.g.: retroactively stopping an 
allowance).  

OR

3)    All monies owed to the employee have been paid AND the employee has received three 
consecutive correct gross pays AND a recovery agreement has been established with the 
employee
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http://gcintranet.tpsgc-pwgsc.gc.ca/gc/rem/dr-cd/2018/dr-cd-2018-001-eng.html


The Phoenix Pay Stub – Acting entered late

On or after November 10, 2020: When actings are entered into PeopleSoft/Phoenix after pay has 
already been processed for any part of the acting period, Phoenix calculates the difference 
between the substantive pay already received, and the acting pay that should have been 
received if the acting were entered on time.  

This retro acting pay is paid on a separate pay stub with appropriate deductions applied. 
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/26-phoenix-lateacting-new-en.pdf


The Phoenix Pay Stub – Revisions

When new collective agreements are signed, they can apply retroactively, sometimes for 
several years previously.  When retroactivity applies, all aspects of pay, including basic pay, 
OT, actings, etc. may require retroactive adjustment.  This will occur on a separate paycheque 
from the regular pay.  

Pensionable service adjustment for prior years

Adjustment to basic pay for the previous year

Adjustment to basic pay for two years prior

Overtime adjustment for the previous year

Adjustment to basic pay, current year up to date of signing

Adjustment to basic pay, period between signing date and 
date salary adjustment is made 

Adjustment to basic pay for three years prior

Overtime adjustment for the current year

Overtime adjustment for two years prior

Pensionable earnings adjustment

Overtime adjustment for three years prior

Pensionable earnings adjustment

previous view mass retro payments
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?

Note that the pensionable service 
adjustment (PSA) and pensionable 
earnings adjustments (Pen Earn)are 
changes to the records regarding your 
pension and are not payments.  

In this example, only the numerical 
earnings codes are actual payments 

and add to the total earnings.  The “Z” 
codes are not payments.  

https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/36_-_phx_-_revisions_-_en.pdf


The Phoenix Pay Stub – Revisions

For revisions following the 2018 round of collective agreements, details regarding the exact 
time periods for which amount applies are available in Phoenix Self-Service under Self-Service 

> Payroll and Compensation > CBA Retro Payment.

Each type of retro pay is broken out by date range, and totaled by type:

previous next35

click here



The Phoenix Pay Stub – Revisions

For revisions prior to the 2018 round of collective agreements, information 

regarding the exact time periods for which each revision applies is available in 

Phoenix Self-Service under Self-Service > Payroll and Compensation > View Mass Retro 

Payments.

This corresponds with the View Paycheque page:  

previous CWA pay stub36



The CWA pay stub is accessed via the CWA login page

The CWA Pay Stub - Access
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http://gcintranet.tpsgc-pwgsc.gc.ca/gc/rem/awr-cwa-eng.html


The CWA Pay Stub - Access

previous next
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From CWA you have access to pay stubs for the current year and past 

years since 2016, as well as tax slips for years from 2008 to 2015.



From CWA you have access to pay stubs for the current year and past 

years since 2016, as well as tax slips for years from 2008 to 2015.

The CWA Pay Stub - Access

previous next
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?

Tax slips for 2016 and 
subsequent years are 

available in Phoenix Self-
serve by following           

Self-Service >                      

Payroll and Compensation >                    

View T4/T4A Slips



The CWA Pay Stub

The Pay Stub Header:  displays general  information about the payment

This is the date the cheque 

was issued.  The pay period 

covered by this cheque is the 

pay period that ended two 

weeks prior to the cheque 

date.

The account into which the 

pay was deposited 

Use forward and back arrows to 

move between paycheques
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Note that this is the CWA pay 
stub, even though the header is 
“View Phoenix Paycheque”

https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/41_-_cwa_-_pay_stub_-_en.pdf


The CWA Pay Stub

Pay: displays breakdown of earnings, taxes, deductions and net pay for 

the current pay period and year-to-date 

Amount is for 

the current 

paycheck

Year to date  

represents the 

totals for the 
calendar year 

Gross: Total amount of 

money earned before 

deductions 

Taxable Gross: This is  

the gross income less 

any overpayments 

generated (see late 

acting)

Total taxes, mandatory 

deductions, such as EI 

(Employment Insurance) and 

CPP (Canada Pension Plan), 

voluntary and other 

deductions such as 

pension and insurance

Net: Total pay employee 

received after taxes and 

deductions 

previous next
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The taxable gross reported on the CWA pay 

stub reflects employment income which will 

be reported on the T4.

?



The CWA Pay Stub

Statutory Deductions:  displays a summary of the taxes and other 

mandatory deductions for current pay period and YTD

Amount deducted for:

Canadian Income Tax

Provincial Income Tax

Pension contribution

Canada or Quebec Pension Plan

Employment Insurance

Provincial Parental Insurance 

Plan

The Provincial Tax and Provincial 
Parental Insurance Plan only 
applies to employees working in 
Quebec.  For all others, the Federal 
Tax includes any Provincial Tax 
deductions.

Troubleshooting:
No CPP/QPP or EI 

deducted
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About Pension Deductions

CPP is calculated as a percentage 
(5.19% in 2019) of all earnings, 

including overtime, less a basic 
exemption, until a maximum 

contribution for the year is reached.  
More information. 

QPP is calculated as a percentage 
(5.5% in 2019) of all earnings, less a 
basic exemption, until a maximum 

contribution for the year is reached.  
More information. 

EI is deducted as a percentage 
(1.62% in 2019) of all earnings, 

including overtime, until a maximum 
contribution for the year is reached.  

More information. 

PPIP for Quebec is calculated as a 
percentage (5.5% in 2019) of all 
earnings less a basic exemption, 

until a maximum contribution for the 
year is reached.  

More information. 

?
?

?

https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/canada-pension-plan-cpp/cpp-contribution-rates-maximums-exemptions.html
https://www.revenuquebec.ca/en/online-services/forms-and-publications/current-details/tp-1015.tr-v/
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/employment-insurance-ei/ei-premium-rates-maximums.html
https://www.revenuquebec.ca/en/online-services/forms-and-publications/current-details/tp-1015.g-v/


For each of these deductions, if you have reached your maximum annual 

contribution, no further deductions will be taken until the next calendar 

year.

If you have not reached your maximum contribution and CPP, QPP, QPIP 

or EI has not been deducted, contact the Pay Support Team.

No CPP or EI deducted
(and/or QPP and QPIP in the province of Quebec)

CPP maximum contribution EI maximum contribution
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QPP maximum contribution
QPIP maximum 

contribution
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https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/employment-insurance-ei/ei-premium-rates-maximums.html
https://www.revenuquebec.ca/en/press-room/tax-news/details/166564/2019-12-03/
https://www.rqap.gouv.qc.ca/en/about-the-plan/general-information/premiums-and-maximum-insurable-earnings


Your pension deduction (PSSA) is calculated at either a low or high rate. 

You contribute at the low rate until your PSSA pensionable earnings reach 

the maximum allowable pensionable earning for CPP, and then you 

contribute at the high rate for the remainder of the year.  

Pension contributions are calculated as a percentage of basic and acting 

pay and certain pensionable allowances.  Contributions are not 

calculated on overtime, or non-pensionable allowances and entitlements.

The rates depend on when you became a member of the public service 

pension plan.

Pension Deductions

back 44

Rate if you were a member 

on or before          
December 31, 2012

Rate if you became a 

member after  
December 31, 2012

?

CPP is deducted from all earnings until the CPP pensionable 

earnings maximum is reached, but not all earnings are 

pensionable under the PSSA. For example, overtime and certain 

allowances are not pensionable.  Therefore, your earnings may 

reach the CPP maximum before your PSSA pensionable 

earnings do, and you will then continue to contribute at the low 

rate until your PSSA pensionable earnings reach the CPP 

pensionable earning maximum.

More information about PSSA pensionable earnings

https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/canada-pension-plan-cpp/cpp-contribution-rates-maximums-exemptions.html
https://www.canada.ca/en/treasury-board-secretariat/services/pension-plan/active-members/pension-eligibility-age-60-contribution-rates.html
https://www.canada.ca/en/treasury-board-secretariat/services/pension-plan/active-members/pension-eligibility-age-65-contribution-rates.html
https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/collectivite-community/employeur-employer/atdp-psa-eng.html


The CWA Pay Stub

Voluntary Deductions:  displays a limited choice of voluntary deductions 

taken from earnings for current pay period and YTD

Charitable contributions reflect only the Government of Canada 
Workplace Charitable Campaign

Canada Savings Bonds are no longer available for purchase 
through the Payroll Savings Program which ended November 1, 
2017. 

Regular payroll deductions to various credit unions can be set up 
for loan payments, registered retirement savings plans, savings, 
etc. in Phoenix Self-serve.  See the Employee Reference Guide for 
more information

previous next
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The CWA Pay Stub

Other deductions:  displays a breakdown of other deductions taken from 

earnings after taxes are calculated for current pay period and YTD

Union Dues

Supplementary Death Benefit

Long term disability insurance

Public Service Health Care 
Plan

Provincial health insurance 
plan (Alberta/BC only)

Employer-paid taxable 
benefits including: 
• subsidized board and lodging
• incentive awards
• personal use of employer's 

automobile
• tuition fees

Other common deductions:
• Recreation Association of the Public Service of Canada
• Parking

previous next
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Troubleshooting:
No union dues 

deducted

https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/collectivite-community/employeur-employer/psd-adb-eng.html
https://www.canada.ca/en/treasury-board-secretariat/topics/benefit-plans/plans/disability-insurance-plan.html


There are several circumstances under which you would not have Union 

Dues deducted:

1. You are in an unrepresented or excluded position. Your union status is in 

your letter of offer.

2. You have objected to contributing union dues on grounds of 

conscience.

3. It is the first pay of a three pay month.  

Deductions are calculated based on two deductions per month.  However, there are 

two months every year with three pay days.  In those months,  no deductions are taken 

on the first pay of the month. 

4. Your union dues have not been started.  In this case, contact the Pay 

Support Team

No Union Dues deducted
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The CWA Pay Stub

Entitlements and Deductions:  displays a breakdown of earnings by type 

and the pay period when it was earned

For a salaried employee 
working 37.5 or 40 hours per 
week, the Basic Pay will be 
the same as the gross 
biweekly pay in the general 
information section of the 
Phoenix pay stub

Each entry shows the pay 
period in which it was 
earned, how many 
hours/units were paid and at 
what rate

Note that the rate shown is 
double time, as per the 
descriptor
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Tip:  On the CWA pay stub, clicking on the blue, 
underlined descriptors launches an information 

statement about each entry.  



Leave Without Pay:  the stub shows that LWOP was authorized, and the 

pay for this leave is subtracted 

The CWA Pay Stub – Leave Without Pay 

A total of 22.5 hours of LWOP was 
authorized 

22.5 hours of LWOP is deducted 

from pay

Before LWOP
Basic pay               1870.44
Vacation pay           +52.38
Gross pay              1922.82

After LWOP
1922.82

LWOP                      -561.13
Gross pay              1361.69 ?

?

This pay stub is for a casual 
employee; they receive 4% 

vacation pay in lieu of vacation 
time.  

On the CWA pay stub, it shows the 
vacation pay earned and the 

vacation pay removed because of 
the LWOP.

4% x (1870.44 - 374.09-187.04) = $52.38
74.82-14.96-7.48 = $52.38

On the CWA pay stub, LWOP is 
reported by time period and 

appears in two amounts:

LWOP = $187.04 + $374.09 = $561.13
Vacation Pay deducted = $7.48 + $14.96 = 

$22.44

previous next
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LWOP and part-time 

employees

On the CWA pay stub, LWOP is 
reported by time period and 

appears in two amounts:

LWOP = $187.04 + $374.09 = $561.13
Vacation Pay deducted = $7.48 + $14.96 = 

$22.44

https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/50_-_cwa_-_lwop_-_en.pdf


In addition to LWOP taken by the employee, LWOP will also appear on the 

paycheque for employees who are part time whenever a statutory holiday (for 

which they would normally receive pay) falls on a day when they are scheduled to 

work.  

Part-time employees receive 4.25% premium pay in lieu of stat holidays and are 

therefore not entitled to be paid for a statutory holiday.  However, according to their 

part time schedule, they are scheduled for work.  Therefore, Phoenix generates a 

LWOP for the statutory holiday which should be approved by the manager.

It is very important that your manager ensures your work schedule is correct in 

Phoenix as this determines which statutory holidays will be calculated as LWOP.  See 

the Employee Reference Guide accessed from the Pay Support LaunchPad for 

information about how to check that your work schedule is correct. (Consult “Use Phoenix 

Self-Serve”, “Selecting the section 34 Manager” , “HOW TO” from the main menu)

Leave Without Pay and part-time employees 

back 50



Increment:  Your annual rate of pay is not shown on your pay stub.  To 

determine at which step you are being paid, you can: 

The CWA Pay Stub – Increment 

1. Multiply the biweekly pay 
rate by 26.088 (the number 
of pay periods in a year)

3, 233.52 x 26.088 = 84,356

2. Look up your classification 
and level on the TBS list of 
federal public service salaries
(the tables are in Appendix A)

3. Compare the result with the 
table to find your step, in this 
case step 2.

Your increment date is determined based on the relevant collective agreement, and is affected 
by various factors, including certain kinds of leave.  If you believe you have not received your 
increment when you should have, contact the Pay Support Team for assistance.
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The biweekly rate of pay is not found on the 
CWA pay stub, and is equal to the biweekly 

basic pay only if the employee works a 
regular full-time week                                      

(37.5 or 40 hours per week) 

?

As of January 2020, you now have access to MyGCPay, which shows your 
annualized pay and your increment on the home page: 

          Level and increment

          Annual base pay

          Increment date

NEW 
INFO!

http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/coll_agre/rates-taux-eng.asp
http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/coll_agre/rates-taux-eng.asp
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/51_-_cwa_-_increment_-_en.pdf


Overtime (OT): the example below shows overtime on a regular workday, 

on the first day of rest, and the second day of rest, which pays at premium 

time, according to the collective agreement of the employee

The CWA Pay Stub - Overtime 

3. 0 hours of OT on a regular workday

62.76 Hourly rate x 1.5 
x       3 Hours worked
188.27
5.0 hours of OT on the first day of rest

62.76 Hourly rate x 1.5 
x      5 Hours worked 
313.78
4.0 hours of OT on the second day of rest

83.67 Hourly rate x 2.0   
x   4 Hours worked 

334.69

Under some agreements, overtime over a 

certain number of hours in a day is 

associated with a meal allowance. In this 

case it is one unit, rather than one hour. 

Note: The pay stub shows the pay period when the overtime was 
earned, even though the pay stub is for a later pay period 
(paycheque date 2018/07/25)
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/53_-_cwa_-_ot_-_en.pdf


Acting: If your acting is processed and entered into PeopleSoft/Phoenix 

before the effective date of the start of the acting period, the pay is 

relatively straightforward 

The CWA Pay Stub – Acting 

There is nothing on the CWA pay stub to indicate 
you are acting except for the earnings descriptor, 
but this information can be found on the Phoenix 
pay stub

For any pay period in which you were 
acting for the entire pay period, your pay 
stub will show only the acting pay

Complete pay period at acting rate

For an acting entered on 
time, this pay period will 
be the same as the pay 
period for which the pay 
stub was issued.
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/54_-_cwa_-_acting_-_en.pdf


The CWA Pay Stub – Acting 

For any pay period in which you acted for part of the time (or acted in two different positions), 
you will receive two pay stubs for the same pay period, one for the acting and one for your 
regular pay.  

Suppose within one pay period you worked 3 days in your substantive position, and 7 days in 
an acting position:

Stub 1: Regular pay

$ 3,014.91 biweekly =  $40.198800/hour   X   22.5 hours  =  $904.47
75 hours

Stub 2: Acting Pay

$ 3,181.81 biweekly    = $42.424133/hour  X  52.5 hours = $2,227.27
75 hours
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The CWA Pay Stub – Acting entered late

The process for late actings was automated in October of 2020.  Late actings will therefore appear 
different on pay stubs issued before November 10, 2020 or after that date.

previous next55

Before November 10, 2020

CWAPHX

On or after 
November 10, 2020



The CWA Pay Stub – Acting entered late

Before November 10, 2020: When actings were entered into PeopleSoft/Phoenix after pay had 
already been processed for any part of the acting period,  Phoenix treated it as if you were 
overpaid by the amount of your substantive pay and underpaid by the amount of your acting 
pay.  

Regular pay

Generated overpayment

Regular pay

Late acting pay

To rectify this issue, 
Phoenix usually 

issued two pay stubs 
in addition to your 
regular pay stubs, 
one “generating an 
overpayment”, and 
one to pay out the 
acting and recover 
the substantive pay. 
These were usually 
issued on 
consecutive pay 
days. 
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More about               
Zero pay stubs
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/56_-_cwa_-_late_acting_-_en.pdf


The Zero Pay Stub

Phoenix often issues more than one pay stub for a pay period and the second pay stub may be 
for $0.  There are various circumstance under which it will create a zero pay stub.  A common 
reason is that a generated overpayment is being calculated, either associated with a late acting 
or other overpayment situation, or that a contract has been superseded by a new contract but 
continues to create pay stubs (For example you end a casual contract early to accept a term 
contract.  You are paid on the new contract, but the casual may continue to pay a zero pay stub 
until the date it would have been complete.) Other background calculations can also result in 
zero pay stubs. 

If you received your regular pay stub in addition to a zero pay stub, you should not be alarmed.  

If there is not regular pay stub accompanying the zero pay stub, contact the Pay Support Team 

immediately.   

Zero pay stub

Regular pay
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The CWA Pay Stub – Acting entered late

STEP 1:  The Generated Overpayment 

is created. This essentially sets up the 

recovery information for the 

substantive pay in the system. Note 

that the amount is not actually 

deducted from pay at this time. 

Note: if the generated overpayment is 
recorded within 3 calendar years of the date it 
occurred, the gross repayment is reduced due 
to the reversal of taxes and deductions 
previously taken at source.

2128.56
+851.43 
-822.70
2157.29

(105 hours at the substantive rate)

(taxes and deductions already paid)
(generated overpayment)

Note: the taxable gross is reduced by the  gross 
amount of the overpayment.  This will be 
reflected on your T4.

overpayment = 2128.56 + 851.43
= 2979.99
= taxable gross reduction
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Generated overpayment 

for a previous year

!
Notice that the negative sign indicating 
this amount is subtracted is above the 

value, instead of beside it! 



Overpayments recovered in a subsequent year

When overpayments are recovered in a subsequent year, such as when late acting is paid in a 
calendar year subsequent to the year in which it was earned, the tax (CIT), CPP and EI 
deductions have already been remitted to the CRA.  This created issues for overpayment 
recovery in that it was initially not possible to reverse these payments, and employees were 
required to repay the entire gross amount of an overpayment when they had only received the 
post-deduction net amount.  

However, this process has evolved since the launch of Phoenix.  

Before April 2017, when an overpayment was recorded for an amount received in a previous 
year, the CIT, CPP and EI were not reversed. Therefore, an overpayment generated was for the 
gross amount (less pension deductions), rather than the net amount. 

After 2017 but before January 2019, PSPC applied a taxable offset to account for this issue.  

In January of 2019, new legislation was introduced.  Provided the overpayment is recorded in 
Phoenix within 3 calendar years following the year in which the overpayment was received, the 
tax and deductions are adjusted at source.  This reduces the overpayment amount owed to 
match the overpayment less the deductions already taken.

In most cases, the taxable offset is no longer used, and the net overpayment is calculated 
directly.  
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https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/services-paye-pay-services/systeme-paye-employes-pay-system-employees/trop-payes-overpayments-eng.html#a3


The CWA Pay Stub – Acting entered late

STEP 2: The Acting Pay will appear in your earnings and the substantive 

pay will be recovered, usually on the same paystub.

previous next

CWAPHX

60

Overpayment 

recovery

1. Acting (gross) is paid for 
105 hours at the acting 
rate (note that the CWA pay stub 

indicates the pay periods in which the 

acting pay was earned)

2. Substantive(net) is 
recovered for the amount 
of the generated 
overpayment calculated 
in Step 1.

3. PSSA, CPP, EI and taxes 
are deducted from the 
gross acting pay

4. Net pay is the difference 
between the substantive 
that was paid and the 
acting that was owed 

1

2

3
4

It sometimes occurs that the substantive 
pay recovery does not happen at the 

same time the acting is paid. For 
example, the substantive pay may be 
recovered from a regular paycheque, 

possibly resulting in zero pay on the 
regular pay stub and a correspondingly 
larger acting pay stub. In general, this 
occurs less frequently now than it did 

earlier, however, if the substantive pay 
recovery occurs without the payment 

of the acting pay, reach out to the Pay 

Support Team for assistance.

!
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Overpayments recovery

As of March 9, 2018, Treasury Board Secretariat has directed that for overpayments due to 
Phoenix pay issues, overpayment recovery will be put on hold unless:

1) The amount of the recovery is less than 10% of the employee’s gross pay 

OR

2) The amount arises from routine pay transactions such as:

• periods of leave without pay (LWOP) of 5 consecutive days or less submitted in current pay period

• administrative overpayments created as a result of the automated late acting process 

• overpayments resulting from employees entering leave without pay for periods that were already paid (leave 
without pay of 5 consecutive days or less) and submitted for past or "late" period

• overdrawn leave (vacation/sick) upon termination of employment (for reasons other than incapacity/illness and 
layoff)

• cancellation of a leave with income averaging (LIA) agreements by the employee, where the leave has been 
taken

• amounts advanced on behalf of the employee for union dues

• outstanding overpayment amounts when an employee has terminated their employments including term 
employees, casuals and students without further contract extension or renewal

• overpayments created as a result of collective agreement implementation (e.g.: retroactively stopping an 
allowance).  

OR

3)    All monies owed to the employee have been paid AND the employee has received three 
consecutive correct gross pays AND a recovery agreement has been established with the 
employee
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http://gcintranet.tpsgc-pwgsc.gc.ca/gc/rem/dr-cd/2018/dr-cd-2018-001-eng.html


The CWA Pay Stub – Acting entered late

On or after November 10, 2020: When actings are entered into PeopleSoft/Phoenix after pay has 
already been processed for any part of the acting period, Phoenix calculates the difference 
between the substantive pay already received, and the acting pay that should have been 
received if the acting were entered on time.  

This retro acting pay is paid on a separate pay stub with appropriate deductions applied. 
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https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/56-cwa-lateacting-new-en.pdf


The CWA Pay Stub – Revisions

When new collective agreements are signed, they can apply retroactively, 

sometimes for several years previously.  When retroactivity applies, all 

aspects of pay, including basic pay, OT, actings, etc.  require retroactive 

adjustment.  This will occur on a separate paycheque from the regular pay. 

On the CWA pay stub, the amounts are reported grouped according to type and time period:  

Pensionable Service adjustment for all 
prior years

Adjustment to basic pay for previous year

previous next

CWAPHX

63

Note that the pensionable service 
adjustment and pensionable 
earnings adjustments are changes 
to the records regarding your 
pension and are not payments.  

In this example, the “PSA” and “Pen 
Earn” are not payments and do not 
add to the total earnings.  

?

https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/67_-_cwa_-_revisions_-_en.pdf


The CWA Pay Stub – Revisions cont’d

On the CWA pay stub, the amounts are reported grouped according to type and time period:

Adjustment to basic pay for two years prior

Overtime adjustment previous year

Adjustment to basic pay, current year up to 
date of signing

Adjustment to basic pay, period between 
signing date and salary adjustment date 

Adjustment to basic pay for three years prior

Overtime adjustment current year
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The CWA Pay Stub – Revisions cont’d

On the CWA pay stub, the amounts are reported according to time period, and grouped 
according to type:

Other revisions may occur depending on your history, such as Acting Pay Adjustments, LWOP 
adjustments, and LWOP pension adjustments

Overtime adjustment for two years prior

Pensionable earnings adjustment (all years)

Overtime adjustment for three years prior

previous

CWAPHX



For each of these deductions, if you have reached your maximum annual 

contribution, no further deductions will be taken until the next calendar 

year. 

If this circumstance does not apply to you and no CPP, QPP, QPIP or EI has 

been deducted, contact the Pay Support Team.

No CPP or EI deducted
(and/or QPP and QPIP in the province of Quebec)

CPP maximum contribution EI maximum contribution
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QPIP maximum 
contribution

QPP maximum contribution
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There are several circumstances under which you would not have Union 

Dues deducted:

1. You are in an unrepresented or excluded position. Your union status is in 

your letter of offer.

2. You have objected to contributing union dues on grounds of 

conscience.

3. It is the first pay of a three pay month.  

Deductions are calculated based on two deductions per month.  However, there are 

two months every year with three pay days.  In those months,  no deductions are taken 

on the first pay of the month. 

4. Your union dues have not been started.  In this case, contact the Pay 

Support Team

No Union Dues deducted
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Your pension deduction (PSSA) is calculated at either a low or high rate. 

You contribute at the low rate until your PSSA pensionable earnings reach 

the maximum allowable contribution for CPP, and then you contribute at 

the high rate for the remainder of the year.  

Pension contributions are calculated as a percentage of basic and acting 

pay and certain pensionable allowances are not calculated on overtime, 

or other allowances and entitlements.

The rates depend on when you became a member of the public service 

pension plan.

Pension Deductions
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Rate if you were a member 

on or before          
December 31, 2012

Rate if you became a 

member after  
December 31, 2012

CPP is deducted from all earnings until the CPP pensionable 

earnings maximum is reached, but not all earnings are 

pensionable under the PSSA. For example, overtime and certain 

allowances are not pensionable.  Therefore, your earnings may 

reach the CPP maximum before your PSSA pensionable 

earnings do, and you will then continue to contribute at the low 

rate until your PSSA pensionable earnings reach the CPP 

pensionable earning maximum.

More information about PSSA pensionable earnings
CLOSE

?

https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/payroll/payroll-deductions-contributions/canada-pension-plan-cpp/cpp-contribution-rates-maximums-exemptions.html
https://www.canada.ca/en/treasury-board-secretariat/services/pension-plan/active-members/pension-eligibility-age-60-contribution-rates.html
https://www.canada.ca/en/treasury-board-secretariat/services/pension-plan/active-members/pension-eligibility-age-65-contribution-rates.html
https://www.tpsgc-pwgsc.gc.ca/remuneration-compensation/collectivite-community/employeur-employer/atdp-psa-eng.html


Vacations and Statutory Holidays

Full-time indeterminate employees are entitled to paid statutory holidays 

and to earn annual leave credits (vacation).

Full-time determinate employees with terms of 3 months or greater are 

also entitled to paid statutory holidays and to earn annual leave credits 

(vacation).

Casual workers and employees with terms of less than three months are 

not entitled to earn annual leave credits. Instead, as stated in Part 4 of 

the TBS Directive on Terms and Conditions of Employment, they are paid 

4.0% vacation pay on all hours worked, including overtime hours. Full time 

casual workers are entitled to paid statutory holidays.

Part-time workers earn leave credits on a pro-rated basis but are not 

entitled to paid statutory holidays.  Instead they receive 4.25% premium 

pay in lieu of stat holidays.  The premium pay is calculated on regular 

and additional hours, but not on overtime hours (i.e. on straight time 

hours only).  
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http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=15772


Taxable Gross

There are various representations of your gross pay and taxable gross on 

the different pay stubs. They are not all equivalent.

Phoenix pay stubs:

Gross Pay:  includes everything you have been paid, including overpayments that 
have been recovered.  This is not representative of what will be reported on your 

T4. 

CIT Taxable Gross:  This is the amount that is used to calculate the tax to be 
withheld.  This is not equal to your T4 employment income

previous next70

Gross Pay
₋ Generated Overpayments
₋ Pension Contributions
₋ Union Dues

CIT Taxable Gross

?

For example, when an acting is 
entered late, the acting is paid after 

the fact and the substantive pay 
that the employee received during 
the acting period is recovered.  In 
this case both the substantive pay 
and the acting pay are included in 

the gross pay, even though the 
substantive pay was recovered.  

(See acting entered late.)  

https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/102_-_taxable_gross_-_en.pdf


Taxable Gross

CWA pay stub:

Gross Pay:  includes everything you have been paid, including overpayments that 
were subsequently recovered.  This is not representative of what will be reported 

on your T4. 

Taxable Gross:  This is the amount that is considered employment income and 
reported in Box 14 on your T4.  It is not the same as the CIT taxable gross on the 

Phoenix pay stub. It includes all of your gross income except overpayments that 

have been generated.  Note that overpayments do not have to have been 

recovered to be removed from your taxable gross.
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For example, when an acting is 
entered late, the acting is paid after 

the fact and the substantive pay 
that the employee received during 
the acting period is recovered.  In 
this case both the substantive pay 
and the acting pay are included in 

the gross pay, even though the 
substantive pay was recovered.  

(See acting entered late.)  

Gross Pay
₋ Generated overpayments

Taxable Gross (reported on CWA pay stub)



Union Dues Arrears

For some employees, union dues have not been deducted properly.  

Some unions have initiated recovery of dues in arrears.     
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Union dues recovery appears as a separate line 
in the Before-Tax Deductions section of the 
Phoenix pay stub, and the Other Deductions 
section of the CWA pay stub. 

The amount or schedule of dues recovery 
depends on the union. Speak with your union 
representative to understand your particular 
case.  

Commonly, union dues arrears is recovered in 
small payments at a rate that does not exceed 
one month’s dues at a time. 

This example shows the dues recovery 
occurring in this manner.

https://intranet.ent.dfo-mpo.ca/mpo/sites/dfo-mpo/files/PayStub%20Explainer/printables/105_-_phoenix_-_union_dues_-_en_2020-07-27.pdf


To report a problem with this information or to 

provide feedback

Return to menu Press escape to exit
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